GOVERNMENT OF ANDHRA PRADESH

ROADS AND BUILDINGS DEPARTMENT
                                                                                     O/o Chief Engineer (R&B), CRN & 

                                                                                          Managing Director, APRDC

                                                                                     5th floor, R&B Building Complex,

                                                                                          Mahaveer Marg, A.C. Guards,

                                                                              Hyderabad – 500 004.
	NOTICE FOR INVITING SEALED QUOTATIONS 


Notice No: 30907/MD/APRDC/PD/DCE-II/DEE-4/AE-6/2010-11;    Dt:   14 .03.2011  

Sub:- APRDC Website – Create a Web application for automate the complaint monitoring System in the existing APRDC website – Sealed  Quotations called for – Reg.
*******

You are requested to quote the rates for the Creation of Web application for automate the complaint monitoring System in the existing www.aprdc.in. website. The quotations shall reach this office on or before   21. 03. 2011   up to 5.00 PM . 
The main purpose of the proposed system is to automate the complaint registration and tracking system at APRDC. The proposed system will be part of APRDC website (www.aprdc.in) and would allow public to register complaints on APRDC through this system.

	S. No.
	Scope of work

	1
	Allow a public to register complaint 

	2
	Generate a unique “Complaint Number” for the new complaint and display the same to the person who created the complaint. The complaint detail with the complaint number will also be sent through email to the creator.                                    

	3
	Allow the APRDC person to view the list of open complaints.

	4
	Allow the APRDC person to acknowledge and update the status of the complaint 

	5
	Allow the APRDC person to comments to the complaint

	6
	Allow the APRDC person to close the complaint

	7
	Inform the originator of the complaint via email when there is a status change to the complaints.

	8
	Allow the public to view the status of a complaint for a given complaint number

	9
	The following reports be generated on an ad-hoc basis

a) List of open complaints report

b) List of closed complaints

c) List of complaint open for more than N days

d) List of complaint by department/category


  Qualifying Criteria:  

           The following are the requirements to consider the quotation. 
	1
	The firm shall be registered with state/central Government of India

	2
	Firm shall be experienced in web hosting designing activities for not less than 1 years


TERMS& CONDITIONS
1. Payment terms for payroll software installation 

a) 40% along with the purchase order

b) Balance 60% after installation.

2. Service Tax of 10.30% is applicable.
3. Minor modifications of scope of work shall be taken up without any additional cost. 
                                      Yours faithfully,



          Sd/-

                                                                                                               for  Dy. Chief Engineer /II.
                                                                                                    O/o Chief Engineer (R&B), CRN & 

                                                                                                                  Managing Director















